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Introduction 
PPL Desktop is a multi-tenant application that works in both Outlook and Microsoft Teams. 

To use it, your organisation needs to install and configure the app in your Microsoft 365 

environment. 

The application supports Single Sign-On (SSO), allowing PPL platform users to access PPL 

Desktop to work seamlessly from both Teams and Outlook. It also requires the generation 

of an authentication token to securely call the PPL Market APIs to pass data to the PPL 

Platform. 

This guide will help you install the Beta Version of the PPL Desktop M365 Application which 

connects to one of the Test environments for the PPL Platform. The steps below are 

designed for administrators who may not have deep technical experience with Microsoft 

365 or Azure. 

User Interface 
The application has two user interfaces: 

1. A Task pane in Outlook that will enable you to upload attachments from emails to PPL  
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2. A Tab in Teams that will allow to extract data from document, create placements and 

compare documents  

 

 

Installation Overview 
There are two actions to be completed: 

1. The application for the PPL Market API will need to be registered into your tenant so users 

are allowed to create an authentication token for it. 

2. You need to publish the application into your organisation. 

 

Register and Consent for the PPL API 
The admin consent URL is used by administrators to grant permissions to an application on 

behalf of all users in an Azure Active Directory (AAD) tenant. This is required so that your 

users can request an authorisation token for the PPL API. This token is called an access 

token. 

When an administrator visits this URL, they are prompted to review and approve the 

permissions requested by the application. Upon approval, the permissions are granted 

tenant-wide, allowing the application to access resources as specified. 
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The consent URL for the Beta Version is as follows: 

https://login.microsoftonline.com/{your-tenant-id}/adminconsent?client_id=c2619e2e-b7ca-

4438-be6f-b0d0f2e7c15c&redirect_uri=https%3A%2F%2Fplacingplatformlimited.com%2F 

Where {your-tenant-id} is your EntraID tenant ID or domain. 

Please note that this Consent URL will change for the production version of PPL Desktop. 

 

The steps to perform the administrator consent is as follows: 

1. Fill in the consent URL with your details (see above) 

2. Open your browser 

3. Open the URL created in step 1 

4. Sign in with a user that has Global Administrator permissions 

5. You will then see the following screen. The name will change to the relevant version 

 

6. Accept the permissions  
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7. You will be navigated to the PPL Website. Check the registration is successful. Navigate 

to your Azure EntraID enterprise application, where you will find an Enterprise application 

with the PPL-M365-V1 name. 

Publish into your organisation via Microsoft 365 Admin 

Center 
To make your app available across your organization upload the universal app manifest to 

the Microsoft 365 Admin Center: 

1. Login to the Microsoft 365 Admin Center 

Navigate to Microsoft 365 Admin Center and log in with an account that has the 

necessary admin permissions. 

2. Go to the Integrated Apps Section 

In the left-hand navigation menu, select Settings > Integrated apps 

3. Click on Upload custom app 

 

 

 

  

https://placingplatformlimited.com/
https://admin.microsoft.com/
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4. Upload the App Manifest 

Select Teams App as App Type 

Select the PPL Desktop .zip file that you got from PPL that contains the M365 Application 

Click next to continue the installation 

 

 

 

5. Check Configuration 

Check the configuration of the application. It will look as below. 

Click next to continue.  
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6. Assign users to the application 

After uploading, you can assign the app to specific users, groups, or the entire 

organisation. This will be the users that are able to install the application  

 

 

 

7. Deploy Application 

Deploying the application requires some permissions. These need to be accepted by an 

administrator. These permissions allow users to sign in to the application, view their user 

profile, and generate access tokens for the PPL Market APIs. 

 

8. Approve 

You will need to click on the Approve button and approve both the permissions. This will 

show the Microsoft sign in and windows to accept the permissions into your tenant. 
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The applications can be found as PPL_M365App-prod and PPL_M365App-v1-prod in the 

Enterprise Application of your EntraID in Azure 

Verify Deployment 
Once the app is published, the Outlook add-in will appear automatically in Outlook. For 

Outlook Desktop, users may need to restart Outlook. It will be available in the Teams App 

Catalogue for the assigned users but requires one final step to be automatically added to 

teams. 

Add the Teams app to users 
When the PPL Desktop is installed using M365 Admin Center, it is not automatically 

available in Teams. 

It is important that PPL Desktop is installed in Teams. If not an "Application cannot be found 

error will occur" after a file is uploaded in Outlook and Teams is opened to progress with the 

uploaded file in Teams. 

To install the app for users, create a policy in the Teams Admin Center. 

1. Go to Teams Admin Center at URL https://admin.teams.microsoft.com/policies/app-

setup. 

2. You will see the Teams App Policies. Open an existing policy or create a new one. You can 

use the policy "Global (Org-wide default)" if you want to address all users in your 

organisation. 

3. Add the PPL Application to the installed apps and to the Pinned Apps. This will install the 

app for all users that are affected by the policy and ensure they cannot delete it. Press 

Save to save the changes. It may take several hours before the policy is affected for all 

users. 

 

Need Help? 
If you have questions or need assistance, please contact the PPL Service Desk. 
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